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TEXAS DEPARTMENT OF INFORMATION RESOURCES (DIR)
STATEWIDE TECHNOLOGY CENTERS

DIR’s Statewide Technology Centers (STC) division monitors and oversees Service Component
Provider and Multi-sourcing Service Integrator (MSI) delivery of services for Data Center Services

(DCS), Managed Security Services (MSS) and Managed Application Services (MAS).

STC is responsible for the execution and contract management of the agreements and programs. The
division works with Customers and Service Providers to facilitate effective service delivery and
decision making as well as timely issue resolution and contract management.

Statewide Technology Centers Division
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